ANNUAL OFFICER’S CERTIFICATION OF CUSTOMER
PROPRIETARY NETWORK INFORMATION (CPNI)
COMPLIANCE.

I, Michael Slauson, Director and President of Touch 1 Communications,
Inc. certify and state that:

1. Thave personal knowledge of the Touch 1 Communications, Inc. operating
procedures as they relate to CPNI, and the Rules and Regulations of the Federal
Communications regarding CPNL.

2. Ihereby certify that, to the best of my knowledge, information and belief, Touch
1 Communtcations, Inc.’s operating procedures are adequate to ensure
compliance with its CPNI obligations pursuant to Section 222 of the
Communications Act of 1934, as amended, and the Communication’s rules found
in 47 CFR, Subpart U.

3. A further statement outlining the operating procedures and compliance of Touch 1
Communications, Inc. is attached as Exhibit A, as required by 47 C.F.R.

64.2009(e).

Mlchael Slauson Director and President
Touch 1 Communications, Inc.
February 6, 2006

DATE




Attachment A
Statement of CPNI Procedures and Compliance
Touch 1 Communications, Inc.



Statement of CPNI Procedures and Compliance

Touch 1 Communications, Inc. (Touch 1) does not use or permit access to CPNI to
market any telecommunications or non-telecommunications services. Customers are
informed that Trinsic does not use or share CPNI for sale or marketing purposes, and if
they destre their account can be flagged to show that the customer has opted out of CPNI.
As an additional precaution, the customer is added to Trinsic’s internal Do Not Call list to
prevent telemarketers from contacting them.

Touch 1 does not use CPNI to market services to residential or business customers.
Touch 1 does however incorporate training procedures for educating personnel as to
authorized use of CPNI. Any personnel violating CPNI procedures will receive
disciplinary action in keeping with Touch 1’s disciplinary policies and procedures
published in its employee manual and provided to each company employee. Touch 1 has
a supervisory review process regarding compliance with 17 CFR 64.20009.

Requests for CPNI by law enforcement agencies are only granted if a subpoena or other
appropriate documentation is provided, or if the customer provides written permission.
Touch 1 maintains a record of all instances where CPNI is disclosed.



